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New TRID Users Login Workflow for the
Thomson Reuters Verint Community

These are users who have never access any of the Thomson
Reuters Communities before, but do have an existing TRID login.
Users who have an existing TRID login can sign in using that TRID

email and password
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New TRID Users Verint Community Login Workflow — Login

The user should click the profile icon in the upper right-hand portion of the screen, navigate to the sign in screen,

and select Sign in with AuthO

THOMSON REUTERS

Welcome to the Thomson Reuters Community

SetUpFeie fekesour

Requesting to Join a Thomson Reuters Community

Signing in to the Thomson Reuters Community

Start a discussion

My groups

All Groups ~

No groups
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New TRID Users Verint Community Login Workflow — CIAM Sign in

This will take the user to the new CIAM Sign in screen. Here users that already have a TRID profile, for example
CS Professional customer, should enter their existing TRID email and password, and the click Sign in

i THOMSON REUTERS’

Sign in to Community

z}:f.j.*{s THOMSON REUTERS [« erms of use Copyright Accesslbility For CA: Do not sell my Info hd
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New TRID Users Verint Community Login Workflow — Terms of User

The user will then need to accept the new TR Verint Community terms of use

{.. THOMSON REUTERS" ‘ Q search i

Terms of Service

Please review and accept the Thomson Reuters Community Terms of Service and Privacy Policy.

O agree to the Terms of Service and Privacy Policy.

Accept

,,,,, the answer company™

5 #% THOMSON REUTERS®




New TRID Users Verint Community Login Workflow — Welcome Page

The user will then be taken to the Welcome screen. The user should take this opportunity to navigate to their email
inbox and verify their email to ensure continued access to the Community.

.. THOMSON REUTERS® Q Search ’ ] I

Welcome!

Welcome to the Thomson Reuters Community!

If you just completed the registration process please take a minute to verify your email by navigating to your email inbox ancl%icking the “Confirm my account” link in the “Verify your email” message you just

received from noreply@thomsonreuters.com. This will ensure your continued access to the Thomson Reuters Community going forward.

Once that is complete or if you were able to sign in without having to register first simply click the "Ok" button below to proceed to the Thomson Reuter Community.

the answer company™
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New TRID Users Verint Community Login Workflow — Email Verification

The user will need to navigate to their email and locate the “Verify your email” the have received from

noreply@thomsonreuters.com and click the Confirm my account link

Verify your emaill

noreply@thomsonreuters.com

to

Inbox x

W

Welcome to Community!

Thank you for signing up. Please verify your email address by clicking the following link:

Confirm my account

If you are having any issues with your account, please don't hesitate to contact us by replying to
this mail.

Thanksl!
Community

f you did not make this request, please contact us by replying to this mail.

the answer company™
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New TRID Users Verint Community Login Workflow — Email Verified

Once the user has clicked the Confirm my account link in the email verification email, they will be taken to the
email verification success screen. From this screen the user will need to manually navigate back to the
Community. They will not automatically be returned to the Community from this screen

— Email verified

Your email is now verified. You're all set.

Privacy statement Copyright Accessibility For CA: Do not sell my info -

#.% THOMSON REUTERS
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New TRID Users Verint Community Login Workflow — Welcome Page

Once the user has manually navigated back to the Community, they can proceed to click OK and be taken to the
page they were navigating to

i THOMSON REUTERS"’ Q search o

Welcome!

Welcome to the Thomson Reuters Community!

If you just completed the registration process please take a minute to verify your email by navigating to your email inbox ancl%icking the “Confirm my account” link in the “Verify your email” message you just

received from noreply@thomsonreuters.com. This will ensure your continued access to the Thomson Reuters Community going forward.

Once that is complete or if you were able to sign in without having to register first simply click the "Ok" button below to proceed to the Thomson Reuter Community.

the answer company™
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New TRID Users Verint Community Login Workflow — Logged In

The user is now taken to the TR Verint Community logged in

THOMSON REUTERS' Q, Search N | ‘3

ALR Fed Writing Community Checkpoint/Checkpoint Edge CS Professional Suite & Onvio Elite ~ ONESOURCE ~ Practical Law UK Community ~  Small Law Firrg

Welcome to the Thomson Reuters Community
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Requesting to Join a Thomson Reuters Community

My groups Start a discussion

All Groups
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Migrated TRID Users Login Workflow for the
Thomson Reuters Verint Community

Migrated Thomson Reuters Community users who do have an
existing TRID profile and can sign in using that TRID email and

password. This should be all exiting existing CS Professional users.
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Migrated TRID Verint Community Login Workflow — Login

The user should click the profile icon in the upper right-hand portion of the screen, navigate to the sign in screen,

and select Sign in with AuthO

THOMSON REUTERS

Welcome to the Thomson Reuters Community

SetUpFeie fekesour

Requesting to Join a Thomson Reuters Community

Signing in to the Thomson Reuters Community

Start a discussion

My groups

All Groups ~

No groups
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Migrated TRID Verint Community Login Workflow — CIAM Sign in

Navigate to https://community.thomsonreuters.com/. This will take the user to the new CIAM Sign in screen. Here
users that already have a TRID profile, for example CS Professional customer, should enter their existing TRID

email and password, and the click Sign in

i THOMSON REUTERS’

Sign in to Community

z}:f.j.*{s THOMSON REUTERS [« erms of use Copyright Accesslbility For CA: Do not sell my Info hd
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https://community.thomsonreuters.com/

Migrated TRID Users Verint Community Login Workflow — Terms of User

The user will then need to accept the new TR Verint Community terms of use

THOMSON REUTERS”® Q search s m |\ ﬂ

Elite -

Consent Required

Welcome to the Thomson Reuters Community!

If you just completed the registration process please take a minute to verify your email by navigating to your email inbox and clicking the “Confirm my account” link in the “Verify your email” message you just received from

noreply@thomsonreuters.com. This will ensure your continued access to the Thomson Reuters Community going forward.

Once you have verified you email please review and accept the Thomson Reuters Community Terms of Service and Privacy Policy.

O agree to the Terms of Service and Privacy Policy.

e
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Migrated TRID Users Verint Community Login Workflow — Logged In

The user is now taken to the TR Verint Community logged in
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ALR Fed Writing Community Checkpoint/Checkpoint Edge CS Professional Suite & Onvio Elite ~ ONESOURCE ~ Practical Law UK Community ~  Small Law Firrg

Welcome to the Thomson Reuters Community
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Requesting to Join a Thomson Reuters Community

My groups Start a discussion

All Groups
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New Non-TRID Users Login Workflow for the
Thomson Reuters Verint Community

These are users who have never access any of the Thomson
Reuters Communities before and do not have an existing TRID

login. These users will need to create a profile on CIAM. This
should be everyone except existing CS Professional users.

16
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New Non-TRID Users Verint Community Login Workflow — Login

The user should click the profile icon in the upper right-hand portion of the screen, navigate to the sign in screen,

and select Sign in with AuthO

THOMSON REUTERS

Welcome to the Thomson Reuters Community

SetUpFeie fekesour

Requesting to Join a Thomson Reuters Community

Signing in to the Thomson Reuters Community

Start a discussion

My groups
Q was wonderin

All Groups ~

Ne group
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New Non-TRID Users Verint Community Login Workflow — CIAM Sign in

This will take the user to the to the new CIAM Sign in screen. From here the user will need to select Create an
account.

i THOMSON REUTERS’

Sign in to Community

z}:f.j.*{s THOMSON REUTERS [« erms of use Copyright Accesslbility For CA: Do not sell my Info hd
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New Non-TRID Users Verint Community Login Workflow — Create an account

This will take the user to the Create an account page where the user will need to enter an email and password,
and the select Continue to create an account

£ THOMSON REUTERS’

Create an account

Create an account for Thomson Reuters.
(.
m

Email

Password @ |

( ]

Continue with eSS0 | |

Already have an account? Signin

THOMSON REUTERS Cookle policy Terms of use Privacy statement Copyright A For CA: Do not sell my Info
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New Non-TRID Users Verint Community Login Workflow — Terms of User

The user will then need to accept the new TR Verint Community terms of use

{.. THOMSON REUTERS" ‘ Q search i

Terms of Service

Please review and accept the Thomson Reuters Community Terms of Service and Privacy Policy.

O agree to the Terms of Service and Privacy Policy.

Accept

,,,,, the answer company™
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New Non-TRID Users Verint Community Login Workflow — Welcome Page

The user will then be taken to the Welcome screen. The user should take this opportunity to navigate to their email
inbox and verify their email to ensure continued access to the Community.

i THOMSON REUTERS"’ Q search o

Welcome!

Welcome to the Thomson Reuters Community!

If you just completed the registration process please take a minute to verify your email by navigating to your email inbox ancl%icking the “Confirm my account” link in the “Verify your email” message you just

received from noreply@thomsonreuters.com. This will ensure your continued access to the Thomson Reuters Community going forward.

Once that is complete or if you were able to sign in without having to register first simply click the "Ok" button below to proceed to the Thomson Reuter Community.

the answer company™

21 iz THOMSON REUTERS®




New Non-TRID Users Verint Community Login Workflow — Email Verification

The user will need to navigate to their email and locate the “Verify your email” the have received from

noreply@thomsonreuters.com and click the Confirm my account link

22

Verify your emaill

noreply@thomsonreuters.com

to

Inbox x

W

Welcome to Community!

Thank you for signing up. Please verify your email address by clicking the following link:

Confirm my account

If you are having any issues with your account, please don't hesitate to contact us by replying to
this mail.

Thanksl!
Community

f you did not make this request, please contact us by replying to this mail.

the answer company™
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New Non-TRID Users Verint Community Login Workflow — Email Verified

Once the user has clicked the Confirm my account link in the email verification email, they will be taken to the
email verification success screen. From this screen the user will need to manually navigate back to the
Community. They will not automatically be returned to the Community from this screen

— Email verified

Your email is now verified. You're all set.

Privacy statement Copyright Accessibility For CA: Do not sell my info -

#.% THOMSON REUTERS
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New Non-TRID Users Verint Community Login Workflow — Welcome Page

Once the user has manually navigated back to the Community, they can proceed to click OK and be taken to the
page they were navigating to

i THOMSON REUTERS"’ Q search o

Welcome!

Welcome to the Thomson Reuters Community!

If you just completed the registration process please take a minute to verify your email by navigating to your email inbox ancl%icking the “Confirm my account” link in the “Verify your email” message you just

received from noreply@thomsonreuters.com. This will ensure your continued access to the Thomson Reuters Community going forward.

Once that is complete or if you were able to sign in without having to register first simply click the "Ok" button below to proceed to the Thomson Reuter Community.

the answer company™
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New Non-TRID Users Verint Community Login Workflow — Logged In

The user is now taken to the TR Verint Community logged in

THOMSON REUTERS' Q, Search N | ‘3

ALR Fed Writing Community Checkpoint/Checkpoint Edge CS Professional Suite & Onvio Elite ~ ONESOURCE ~ Practical Law UK Community ~  Small Law Firrg

Welcome to the Thomson Reuters Community
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Requesting to Join a Thomson Reuters Community

My groups Start a discussion

All Groups

25
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Migrated Non-TRID Users Login Workflow

for the Thomson Reuters Verint Community
Migrated Thomson Reuters Community users who do not have an
existing TRID login will need to create a profile on CIAM. This

should be all exiting Thomson Reuters Communities except
existing CS Professional users

26

e, theanswer company™
£7% THOMSON REUTERS®



Migrated Non-TRID Users Verint Community Login Workflow — Login

The user should click the profile icon in the upper right-hand portion of the screen, navigate to the sign in screen,

and select Sign in with AuthO

THOMSON REUTERS

Welcome to the Thomson Reuters Community

SetUpFeie fekesour

Requesting to Join a Thomson Reuters Community

Signing in to the Thomson Reuters Community

Start a discussion

My groups
Q was wonderin

All Groups ~

Ne group
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Migrated Non-TRID Users Verint Community Login Workflow — CIAM Sign in

This will take the user to the new CIAM sign in screen. From here they should select Create an account

i THOMSON REUTERS’

Sign in to Community
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Migrated Non-TRID Users Verint Community Login Workflow — Terms of User

The user will then be taken to the new TR Verint Community terms of use page. The user should take this
opportunity to navigate to their email inbox and verify their email to ensure continued access to the Community.

{.: THOMSON REUTERS" Q search ‘ 5 m ﬂ

Elite ~

Consent Required

Welcome to the Thomson Reuters Community!

If you just completed the registration process please take a minute to verify your email by navigating to your email inbox and clicking the “Confirm my account” link in the “Verify your email” message you just received from
noreply@thomsonreuters.com. This will ensure your continued access to the Thomson Reuters Community going forward.

Once you have verified you email please review and accept the Thomson Reuters Community Terms of Service and Privacy Policy.

O agree to the Terms of Service and Privacy Policy.

s
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Migrated Non-TRID Users Verint Community Login Workflow — Email Verification

The user will need to navigate to their email and locate the “Verify your email” the have received from

noreply@thomsonreuters.com and click the Confirm my account link

Verify your email

noreply@thomsonreuters.com

to

Inbox X

W

Welcome to Community!

Thank you for signing up. Please verify your email address by clicking the following link:

Confirm my account

If you are having any issues with your account, please don't hesitate to contact us by replying to
this mail.

Thanksl!
Community

f you did not make this request, please contact us by replying to this mail.

the answer company™
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Migrated Non-TRID Users Verint Community Login Workflow — Email Verified

Once the user has clicked the Confirm my account link in the email verification email, they will be taken to the
email verification success screen. From this screen the user will need to manually navigate back to the
Community. They will not automatically be returned to the Community from this screen

% 'ii”l‘?" @ % ( =

e Email verified

//_\\ \ 7&___ ]
| Your email is now verified. You're all set. e ‘
0 / ""\_ =
(/)
\\H_.)/ -

Privacy statement Copyright Accessibility For CA: Do not sell my info -
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Migrated Non-TRID Users Verint Community Login Workflow — Terms of User

The user will then need to accept the new TR Verint Community terms of use

THOMSON REUTERS® Q search $ = | ﬂ

Elite ~

Consent Required

Welcome to the Thomson Reuters Community!

If you just completed the registration process please take a minute to verify your email by navigating to your email inbox and clicking the “Confirm my account” link in the “Verify your email” message you just received from

noreply@thomsonreuters.com. This will ensure your continued access to the Thomson Reuters Community going forward.

Once you have verified you email please review and accept the Thomson Reuters Community Terms of Service and Privacy Policy.

O agree to the Terms of Service and Privacy Policy.

s
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Migrated Non-TRID Users Verint Community Login Workflow — Logged In

The user is now taken to the TR Verint Community logged in

THOMSON REUTERS' Q, Search N | ‘3

ALR Fed Writing Community Checkpoint/Checkpoint Edge CS Professional Suite & Onvio Elite ~ ONESOURCE ~ Practical Law UK Community ~  Small Law Firrgg#~

Welcome to the Thomson Reuters Community
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Signing in to the Thomson Reuters Community Requesting to Join a Thomson Reuters Community

My groups Start a discussion

All Groups ~
] A
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User Email Verification for the Thomson
Reuters Verint Community

All new user to the Thomson Reuters Verint Community must verify
their email.

e, theanswer company™
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Thomson Reuters Verint Community Email Verification — The Email

Users will need to navigate to their email and locate the “Verify your email” the have received from
noreply@thomsonreuters.com and click the Confirm my account link

Verify your email Inbox x

noreply@thomsonreuters.com
to -

W

Welcome to Community!

Thank you for signing up. Please verify your email address by clicking the following link:

Confirm my account

If you are having any issues with your account, please don't hesitate to contact us by replying to
this mail.

Thanksl!
Community

f you did not make this request, please contact us by replying to this mail.

the answer company™
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Thomson Reuters Verint Community Email Verification — Email Verified

Once the user has clicked the Confirm my account link in the email verification email, they will be taken to the
email verification success screen. From this screen the user will need to manually navigate back to the
Community. They will not automatically be returned to the Community from this screen

; P i = \\x._; A - &
>~ I*%l.x “""ﬁ 0o
\ 7 . ~ " —/ —
m e T = =
—’ i [ i . :
A/ Email verified e
— = { |
I Your email is now verified. You're all set. B

THOMSON REUTERS® erms of use Privacy statement Copyright Accessibility For CA: Do not sell my info -
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Thomson Reuters Verint Community Email Verification — Reset Your Password

If the user does not receive the email verification email, they can also verify their email by initiating and completing
the “Reset your password” workflow from the Community sign in screen

¢ THOMSON REUTERS"

Reset your password 00

Enter the email that's associated with your
Thomson Reuters account and we'll send
a link to reset your password.

[ Email

Back to sign-in
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