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Migrated TRID Users Login Workflow for the
Thomson Reuters Community

Migrated Thomson Reuters Community members who have an
existing TRID profile and can sign in using that TRID email and
password. This should be all exiting existing CS Professional
Community members.
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Migrated TRID Community Login Workflow — Sign in

Click the profile icon in the upper right-hand portion of the screen, navigate to the sign in screen, and select Sign

in with AuthO

THOMSON REUTERS

Welcome to the Thomson Reuters Community

SetUpFeie fekesour

Requesting to Join a Thomson Reuters Community

,
L i
Start a discussion

My groups

All Groups ~

No groups

the answer company™

: THOMSON REUTERS®



Migrated TRID Community Login Workflow — Sign in

Navigate to https://community.thomsonreuters.com/. This will take you to the new CIAM Sign in screen. Here,
members who already have a TRID profile, for example CS Professional customers, should enter their existing

TRID email and password, and then click Sign in

i THOMSON REUTERS"®

Sign in to Community

[ Email
|

Password

Reset your password

OR

Sign in with eSS0

Privacy statement Copyright Accessibility For CA: Do not sell my Info

THOMSON REUTERS
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https://community.thomsonreuters.com/

Migrated TRID Users Community Login Workflow — Terms of Service

You will then need to accept the new TR Community Terms of Service

THOMSON REUTERS”® Q search s m |\ ﬂ

Elite -

Consent Required

Welcome to the Thomson Reuters Community!

If you just completed the registration process please take a minute to verify your email by navigating to your email inbox and clicking the “Confirm my account” link in the “Verify your email” message you just received from

noreply@thomsonreuters.com. This will ensure your continued access to the Thomson Reuters Community going forward.

Once you have verified you email please review and accept the Thomson Reuters Community Terms of Service and Privacy Policy.

O agree to the Terms of Service and Privacy Policy.
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Migrated TRID Users Community Login Workflow — Logged In

You will then be logged in to the Community
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Welcome to the Thomson Reuters Community
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Requesting to Join a Thomson Reuters Community

My groups Start a discussion

All Groups
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Migrated Non-TRID Users Login Workflow
for the Thomson Reuters Community

Migrated Thomson Reuters Community members who do not have
an existing TRID login will need to create a profile on CIAM. This
should be all exiting Thomson Reuters Communities except
existing CS Professional customers.
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Migrated Non-TRID Users Community Login Workflow — Sign in

Click the profile icon in the upper right-hand portion of the screen, navigate to the sign in screen, and select Sign

in with AuthO

THOMSON REUTERS

Welcome to the Thomson Reuters Community

SetUpFeie fekesour

Requesting to Join a Thomson Reuters Community

Signing in to the Thomson Reuters Community

Start a discussion

My groups
Q was wonderin

All Groups ~

Ne group
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Migrated Non-TRID Users Community Login Workflow — Sign in

Select Create an account

i THOMSON REUTERS’

Sign in to Community
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Migrated Non-TRID Users Community Login Workflow — Terms of Service

You will then be taken to the new TR Community terms of service page. Once you accept the Terms of Service,
navigate to your email inbox and verify your email to ensure continued access to the Community.

{.: THOMSON REUTERS" Q search 5 m ﬂ

Elite ~

Consent Required

Welcome to the Thomson Reuters Community!

If you just completed the registration process please take a minute to verify your email by navigating to your email inbox and clicking the “Confirm my account” link in the “Verify your email” message you just received from
noreply@thomsonreuters.com. This will ensure your continued access to the Thomson Reuters Community going forward.

Once you have verified you email please review and accept the Thomson Reuters Community Terms of Service and Privacy Policy.

O agree to the Terms of Service and Privacy Policy.
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Migrated Non-TRID Users Community Login Workflow — Email Verification

Navigate to your email and click on the “Verify your email” that you received from noreply@thomsonreuters.com

and click the Confirm my account link

Verify your email

noreply@thomsonreuters.com

to

Inbox X

W

Welcome to Community!

Thank you for signing up. Please verify your email address by clicking the following link:

Confirm my account

If you are having any issues with your account, please don't hesitate to contact us by replying to
this mail.

Thanksl!
Community

f you did not make this request, please contact us by replying to this mail.
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mailto:norply@thomsonreuters.com

Migrated Non-TRID Users Community Login Workflow — Email Verified

Once you clicked the Confirm my account link in the email verification email, you will be taken to the email
verification success screen. From this screen you will need to navigate back to the Community

(https://community.thomsonreuters.com/).

L @ i (

Your email is now verified. You're all set.

5 ) Email verified t—— { ' ‘

Privacy statement Copyright Accessibility For CA: Do not sell my info -
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https://community.thomsonreuters.com/

Migrated Non-TRID Users Community Login Workflow — Logged In

You will be taken to the TR Community logged in
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Requesting to Join a Thomson Reuters Community

My groups Start a discussion

All Groups
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Email Verification and Password Rest for the
Thomson Reuters Community

All new members of the Thomson Reuters Community must verify
their email

e, theanswer company™
&% THOMSON REUTERS®

15



Thomson Reuters Community Email Verification — The Email

Navigate to your email and locate the “Verify your email” the have received from noreply@thomsonreuters.com

and click the Confirm my account link

Verify your email

noreply@thomsonreuters.com

to

Inbox X

W

Welcome to Community!

Thank you for signing up. Please verify your email address by clicking the following link:

Confirm my account

If you are having any issues with your account, please don't hesitate to contact us by replying to
this mail.

Thanksl!
Community

f you did not make this request, please contact us by replying to this mail.
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Thomson Reuters Community Email Verification — Email Verified

Once you click the Confirm my account link in the email verification email, you will be taken to the email
verification success screen. From this you will need to navigate back to the Community
(https://community.thomsonreuters.com/). You will not automatically be returned to the Community.
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— Email verified

Your email is now verified. You're all set.

THOMSON REUTERS® Cookie policy Terms of use Privacy statement Copyright Accessibility For CA: Do not sell my info -
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https://community.thomsonreuters.com/

Thomson Reuters Community Email Verification — Reset Your Password

If you do not receive the email verification email, you can also verify your email by initiating and completing the
“Reset your password” workflow from the Community sign in screen

* THOMSON REUTERS"

Reset your password

Enter the email that's associated with your
Thomson Reuters account and we'll send

a link to reset your password. .
[ Email I

Back to sign-in

THOMSON REUTERS Cookle policy Terms of use Privacy statement Copyright Accessibility For CA: Do not sell my Info
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Review your Content Options for the
Thomson Reuters Community

You should review you Settings Options to ensure you receive
email from the Community
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Thomson Reuters Community Content Options — Settings

The first step in updating your content Options is clicking the Profile icon in the upper right-hand corner and
selecting Settings

o
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Profile
Settings
Sign out

Welcome to the Thomson Reuters Communi

>t Up Frone fekeaour

- §
-l

My groups Start a discussion

Request to Join a Thomson Reuters Community

All Groups
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Thomson Reuters Community Content Options — Settings Page
On the Settings page select the Options Tab and confirm you have enabled emails from the Community

3

THOMSON REUTERS" ‘ Q Search ‘ of L | &

ALR Fed Writing Community Checkpoint/Checkpoint Edge CS Professional Suite & Onvio Elite -  ONESOURCE =  Practical Law UK Community ~  Small Law Firms ~

.
Settings

Email address
This Is the emall address we'll use to contact you. It Is not shared publicly.

Enable email contact
When disabled you will turn off all site emails (including emalled notifications).

Enable HTMLemalls
For email clients that support rich (HTML) email.

Time zone

Identify your timezone to ensure that dates are shown relative to your location.

‘ {UTC) Coordinated Universal Time I

Date format
Select your preferred format for representing dates.

‘ Day Month Year (1Jun 2003) ~ ]

Allow private messages from
O Noone

@ Friends only

O cveryone

Enable presence tracking
When enableciorher members will be able to see when you're online.

Share bookmarks -
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Review your Content Subscriptions for the
Thomson Reuters Community

Where possible we migrated the Subjects you were following in
former Community to the Groups and Forums you are following in
the new Community. However, you should review and update
these to ensure you receive all the notifications and emails digest

you desire

22
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Thomson Reuters Community Content Subscriptions — Settings

The first step in updating your content Subscriptions is clicking the Profile icon in the upper right-hand corner and
selecting Settings

o
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Profile
Settings
Sign out

Welcome to the Thomson Reuters Communi
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My groups Start a discussion

Request to Join a Thomson Reuters Community

All Groups

the answer company™

THOMSON REUTERS®



Thomson Reuters Community Profile Update — Settings Page

On the Settings page select the Subscriptions Tab and confirm you are subscribed to all the content you want to
follow

° THOMSON REUTERS® ‘ Q. Search ‘ s Qm g s

ALR Fed Writing Community Checkpoint/Checkpoint Edge CS Professional Suite & Onvio Elite =  ONESOURCE »  Practical Law UK Community ~  Small Law Firms =

Settings

Options Emall Digests

Subscriptions Motifications

Your Subscriptions

All of the applications to which you are currently subscribed.

Name Group

Indirect Tax Compliance Indirect Tax Unsubscribe
Mobile Products CS Professional Suite & Onvio Unsubscribe
GoSystem Tax RS CS Professional Suite & Onvio Unsubscribe

Fixed Assets C5

€S Professional Sulte & Onvio

Unsubscribe

Finandial and Estate Planning CS Professional Suite & Onvio Unsubscribe
Accounting CS Payroll CS Professional Sulte & Onvio Unsubscribe
Miscellaneous (+RecRoom) CS Professional Suite & Onvio Unsubscribe
FirmFlow CS Professional Suite & Onvio Unsubscribe
GoFileRoom €S Professional Sulte & Onvio Unsubscribe
FileCabinet CS S Professional Sulte & Onvio Unsubscribe
AdvanceFlow CS Professional Suite & Onvio Unsubscribe
Accounting CS CS Professional Sulte & Onvio Unsubscribe

CS Professional Suite & Onvio Unsubscribe
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Thomson Reuters Community Profile Update — Subscribing to Content

If any content you wish to subscribe to is missing, navigate to that Forum or post and click the “Turn notifications on” button in
the right-hand widget

THOMSON REUTERS® Q Searcn sQm 4@ THOMSON REUTERS® Q search s ) 4@
'ALR Fed Writing Community ‘Checkpoint/Ch cs Elite ~ ONESOURCE ~ Practical Law UK Community ~ Small Law Firms ~ 'ALR Fed Writing Community ‘Checkpoint/Ch cs Elite ~ ONESOURCE ~ Practical Law UK Community ~ Small Law Firms ~
.. CS Professional Suite & Onvio > myPay Solutions .. CS Professional Suite & Onvio > myPay Solutions
Alreentdscsson frate v eseendva - myPay Solutions PPP Loan for Self-employed and Forgiveness Qualifications Forums - Thread Details
) . o 5 Lotest s monthsago )
PPP Loan for Self-employed and Forgiveness Qualifications L it o s et 0 oEricSmith 721817185 7monthsago 3repies
knowledge with other experts and 66 supseribers
B 0 Strtea7 monthsago ” apoty or
» ppp for Self-Emy pesionas -
- Program ployed views reples by Eric Smith - resses th that 75%of the | for Payroll ne 8 weeks quallty for100% B
Prr— P - i fr——,
% Stimulus Payments to Dependents ° T Latest7months g0 ve scoured answers on this quesgion for 7 days, attended atLeast & webinars on this topc. | have

gl
views reply by Mat
ply by Matt Woolley posted to this forum at least 3 times, and | have recelved no Input from anyone. | would appreclate any feedback / thought

Actions
. N S 0 Started7 months ago
#%  Self-employment income forgiveness N e Lke  More
Bookmeri thisforum thread

#% I'm not so scared any more! views replies by Lynn Wells Manage subscriptions.
B
BT . P — T o , .

. o o Stneds monn B30 0]
% Thomson Reueters Email Group S nmenazes

views replies by Marc Binder ” ®JoeyBasha 1721217185 7 months ago ’ PPP Loan for Self-employed a...

Hos anyone seen any guidance on

Actions

lated. Finally.

Related

the amount of any reduction n total salary or wages of any employee".
. o 0 Staneds montns ago
 MyPay Payroll Solutions e a
" views replies by Rebel Robertson Solt seems that, as long youwilt oes PPP Loan for Self-employed a...
a0V Has anyone seen any guidance on
o 1 Latest8 months ago
% Communication with TR - an update  Self-
views resly by Domenico Spinell @ LaDonna Jaynes 1721817165 7months ago ’ PP Loan or Selbemployed a..
o3 anyone seen any quisance on
B . N From what I've read and seen, It has not been finalized 25 o how nave theiropinlon on
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& Project Management Tracking System L0 o By howitshould be. It 1fyou o anyone else has found anything different,please et me know! Thanks! Q PP Loan for Self-employed a...
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My Pay Solutions integration with Quick Books Online . e ’ PPP Loan for Self-employed a...
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Review your Content Notifications for the
Thomson Reuters Community

Notification settings determine which actions/events you will receive
Live Alerts for and which you will receive emails for. We were not
able to pre-configure your Notifications settings in the new
Community, as such, you should review and update your
Notifications to ensure you are receiving the Live Alerts and Emails

you desire

26
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Thomson Reuters Community Content Notifications — Settings

The first step in updating your Notifications is clicking the Profile icon in the upper right-hand corner and selecting
Settings
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Thomson Reuters Community Profile Update — Settings Page

On the Settings page, select the Notifications Tab and confirm you are receiving the Live Alerts and Emails for the
actions/events you desire

° " THOMSON REUTERS" ‘ Q. Search ‘ s Qm g

ALR Fed Writing Community Checkpoint/Checkpoint Edge CS Professional Suite & Onvio Elite =  ONESOURCE »  Practical Law UK Community ~  Small Law Firms =

Settings

Options Emall Digests Subscriptions Notifications

Activity from subscriptions

Motify me when: Emall  Live Alert
Select all Select none  Select none
Posts are added to blogs 'm subscribed to
Comments are made on blog posts I'm subscribed to
Comments are made on calendars | subscribe to
Replies are added to threads I'm subscribed 1o
Threads are started in forums I'm subscribed o
D Comments are made on media I'm subscribed to
O comments are made on wiki pages I'm subscribed to
O wik pages I'm subscribed to are updated

Activity from your network
Motify me when: Emall Live Alert
Select all Select none  Select none
Someone follows me
My friendship request Is accepted
O someone requests my friendship
I'm invited to a group

Activity related to content you write
Motify me when: Emall Live Alert
Select all Select none  Select none

£ 4
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Review your Email Digest Frequencies for
the Thomson Reuters Community

The Email Digests determine how frequently you will receive
notification emails for activity/events on the Community. We where
not able to pre-configure your Email Digests frequencies, as such,
you should review and update your Email Digest frequencies to
ensure you are receiving the Live Alerts and Emails you desire

29
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Thomson Reuters Community Content Notifications — Settings

The first step in updating your Email Digests is clicking the Profile icon in the upper right-hand corner and selecting
Settings
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Thomson Reuters Community Profile Update — Settings Page

On the Settings page select the Email Digests Tab and confirm your Frequency settings for the Email Digest you
wish to receive
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ALR Fed Writing Community Checkpoint/Checkpoint Edge CS Professional Suite & Onvio Elite =  ONESOURCE »  Practical Law UK Community ~  Small Law Firms =

Settings

Options Email Digests Subscriptions Motifications

All of the groups for which you are a member.

Your Groups

Group Freguency

Not ~
Subscribed
Not v
Subscribed
Mot ~
Subscribed
Not ~
Subscribed
Not >
Subscribed
Not ~
Subscribed
Not v
Subscribed
Mot ~
Subscribed
Not ~
Subscribed
Not >
Subscribed -
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